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Abstract: The objective of this study is to find evidence of the
relationship between financial distress and family resilience and
to examine the factors driving such family resilience in

and COVID-19. Indonesia during the COVID-19 epidemic. The study revealed

some significant variables in family resilience, namely
maintaining a positive outlook, family connectivity, and facing
difficulties. Additionally, the study showed that certain variables
had no significant effect on family resilience, such as family
spirituality (SK), ability to understand difficulties (KMK), and
financial pressure index (ITK). These findings document that
family resilience is not solely caused by financial problems but
is more based on psychological factors.
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Introduction

Indonesia, the country with the fourth-biggest population in the world, also faces a severe problem in
facing the COVID-19 pandemic. On March 2, 2020, Indonesia reported two first cases of COVID-19,
which has increased to 84.882 as of 18 July 2020 (Annas et al., 2020). Unlike previous such crises, i.e.,
the Asian Financial Crisis of 1997/1998, and the Global Financial Crisis of 2007/2008, the COVID-19
pandemic is potentially creating a more severe crisis, since it has simultaneously affected the significant
downturn in both demand and supply across the world (McBryde et al., 2020). The COVID-19
pandemic has created a crisis in any area of human life either in the primary sector, such as industry,
agriculture, or tertiary sector such as the education sector, financial sector, healthcare sector, etc. (Nicola
et al., 2020; Singh et al., 2020; Yezli & Khan, 2020).

Unfortunately, the COVID-19 crisis has not only affected developing countries but has also
impacted developed countries, which, in some crises, typically have more resources (Asyary &

*Corresponding author.

© fatma.amiliaBuin-suka.ac.id (F. Amilia).

d.) https://doi.org/10.14421/grieb.2023.I11-06 This is an open access article under the CC-BY-SA license


http://ejournal.uin-suka.ac.id/febi/grieb
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1376622687&1&&
http://issn.pdii.lipi.go.id/issn.cgi?daftar&1367908545&1&&
mailto:fatma.amilia@uin-suka.ac.id
https://doi.org/10.14421/grieb.2023.111-06
https://creativecommons.org/licenses/by-sa/4.0/
https://uin-suka.ac.id/
https://doi.org/10.14421/grieb.2023.111-06
https://doi.org/10.14421/grieb.2023.111-06
https://doi.org/10.14421/grieb.2023.111-06

36

Amilia: Financial Distress and Indonesian Family Resilience Ouring the COVID-19 Pandemic: A Lase Study of a Muslim Family in
Yogyakarta

Veruswati, 2020). During the COVID-19 crisis, it is common for people to feel stressed and worried
about fears of dying or ill, being excluded from society due to the quarantine program, or even losing
their work (Pieh et al., 2020). These conditions in the long run will cause a social crisis in society, social
inequality (Qian & Fan, 2020), trust problems (Kye & Hwang, 2020), including family resilience.

According to Stevenson et al. (2020), there are substantial works previously related to the issue of
financial stress with family resilience. Overall, the study revealed that financial distress and economic
crisis were found to be associated with family resilience, i.e., family well-being, family health, divorce
cases, etc. (Ramadhana, 2020). Theoretically, changing patterns of employment, income level, and
financial uncertainty will directly affect the relationship discord, relationship breakdown, and likelihood
of delinquency for the children in the future (Stevenson et al., 2020; Sigala, 2020).

Although many kinds of literature discuss COVID-19 issues such as the study of Annas et al. (2020),
Asyary & Veruswati (2020), Dioscoridi & Carrisi (2020), Mikolai et al. (2020), O’Connor et al. (2020),
Tanoue et al. (2020), Tosepu et al. (2020), Laing (2020), and Ramadhan (2020), there is no study on
the impact of COVID-19 on the family resilience. Therefore, the research has two main objectives.
Firstly, the study will contribute to analyzing the current condition of the Indonesian family in the era
of the COVID-19 pandemic, specifically in its financial distress and family resilience. Second, this
study examines the factors driving such family resilience in Indonesia during the COVID-19 epidemic.

Literature Review

Resilience is defined as the ability to withstand and rebound from crisis and adversity. Hence, here,
family resilience is the process that enables the family to surmount from the crisis either economic or
social crises, and also persistent stresses (Walsh, 1996). Family resilience can be categorized as good
condition if the family can survive some different challenges, constraints, and resources, including
financial distress (Stevenson et al., 2020). Some cases of challenges such as divorce, remarriage,
retirement, sudden job loss, or untimely death of a critical family member. How a family deals with
such challenges is crucial for individual and family recovery. Interventions to strengthen family
resilience have timely relevance for weathering the rapid social changes and uncertainties facing
families today.

Family resiliency becomes important for the individual or member of the family since it will have a
direct impact on the future well-being of the whole family, including its education, career, etc.
Therefore, measuring family resilience can be seen as one of the most critical issues in society.
According to Walsh (1996), many factors determine family resilience, such as family economic
resources and social support. In addition, Nicola et al. (2020) argue that crisis such as COVID-19 also
has an impact on family resilience. COVID-19 crisis, according to many previous studies ((Stevenson
et al., 2020; Sigala, 2020), will affect financial resistance. Hence, we opine that financial distress will
also reduce the quality of family resilience.

To the best of the author's knowledge, there is some study on the impact of the COVID-19 pandemic
on socio-economic (Mikolai et al., 2020; Nicola et al., 2020; Yezli & Khan, 2020; Qian & Fan, 2020;
Kumar et al., 2020; Goultte et al., 2020), but very few of previous research focus on the issue of COVID-
19 and family resilience. Tanoue et al. (2020) study on the mental health of families during the COVID-
19 pandemic revealed that people with COVID-19 patients tend to have higher psychological distress
than those without. Pieh et al. (2020) discuss the impact of age, gender, income, work, and physical
activity on mental health during coronavirus disease (COVID-19), using an online survey, found that
there is an increase in depressive symptoms and anxieties symptoms during the COVID-19 pandemic.
The same result was also documented by Ramadhana (2020) in the case of Indonesian families. There
is also another study that focuses on the issue of COVID-19 and its relationship with Social trust in the
midst of the pandemic crisis, conducted by Kye and Hwang (2020). This study revealed, the trust of the
society for the government increased in COVID-19 pandemic. Hence, this study is urgent in filling the
ongoing debates related to the impact of COVID-19 on the family issues, specifically, on family
resilience. In addition, the study also cover two important aspect on resilience namely in financial
distress aspect and family resilience simoultaneously with some factors such as religiousity, social
support, education level, family well-being, trust to the government, and also attitude.
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Coyle et al. (2009) examined the function of the family in protecting the family from the negative
effects of alcohol abuse in America and Canada. The measurement of the family assessment instrument
(FAM 11: Skinner et al., 2000) which includes 5 family survival factors (Walsh, 1998) was applied to a
sample of 674 families. The hierarchical approach (Ward, 1963) was used to identify all possible family
function variables groupings and multivariate variance analysis (MANOVA). The results found that
family functions include: the role of adaptability, cohesion, communication, problem-solving, and
beliefs or values related to parenting, children's perceptions of teacher care, and race. These results
support the important factors of family resilience expressed by (Walsh, 1998).

Huber et al. (2010) investigated the relationship between mid-life marital satisfaction and three main
protective factors (adaptive judgment, compensatory experience, and social support) that are
operationally defined by the family adaptation model that contributes to family resilience. A total of
239 pairs of volunteers between the ages of 45 and 65, whose youngest child was 18 years old and had
graduated from high school, were sampled. The data was then analyzed using linear regression. The
results show that there is a significant positive relationship between the criterion variables (re-
establishing marital relations and maintaining kinship with the older and younger generations) and
predictor variables (adaptive judgment, compensatory experience, and social support) so that this
strengthens the ability to face the challenges of part-time old marriage.

McDermott et al. (2010) examined parental reports that family resilience can predict post-traumatic
stress disorder (PTSD) caused by childhood problems and general emotional symptoms apart from a
variety of variables including event-related factors, the child's previous mental illness, and social
attachments. Instruments such as the family resilience measure (FRM), PTSD reaction index, and
strengths, and difficulties questionnaire (SDQ). A total of 568 children and their parents were sampled.
The results showed that lower family survival scores were associated with children's emotional
problems present on the SDQ and longer duration of the child's prior mental health but prior mental
illness was not a significant predictor of child PTSD in the multivariate model. In contrast, Power et al.
(2015) explored the concept of family resilience where parents have a mental illness. A total of 11 adults
with parents with mental illness were sampled. The research method uses in-depth interviews. The
results show that a parent's mental illness has the potential to create stress and confusion for families
and that many social and cultural barriers make it difficult for families to acknowledge and talk openly
about mental illness.

Tancred and Greeff (2011) identified and explained the quality of resilience in families after losing
a child. A biographical questionnaire was used to collect data regarding causes of death, family
composition, marital status, income, gender, age, occupation, and level of education. The family sense
of coherence scale (FSOC) instrument is used to measure a family's sense of coherence related to the
internal and external environment (the dependent variable) which is used to measure the level of family
adaptation. The family crisis-oriented personal evaluation scale (F-COPES) instrument, the family
hardiness index (FHI) instrument, and the relative and friend support index (RFS) instrument are used
to measure the extent to which families use support from friends and family. A total of 89 bereaved
parents and 67 siblings from 89 families in Belgium were sampled. The results show that family strength
in general, and commitment in particular help families adapt after loss.

Kaya and Arici (2012) adapted the Sixbey (2005) family resilience assessment scale (FRAS)
instrument for the Turkish case and examined the properties of this psychometric. A total of 433
students were sampled. Data were analyzed using confirmatory factor analysis (CFA). The results show
that the structural model of FRAS is suitable for Turkish culture and is valid and reliable for the field
of psychology. In addition, Chew and Haase (2016) examined the psychometric properties of Sixbey
(2005) among adolescents with epilepsy in Singapore. Sixbey's (2005) FRAS instrument was used to
measure the construct of family resilience. A total of 152 adolescents with epilepsy aged between 13-
16 years were sampled. The results show that family resilience is significantly related to higher levels
of self-esteem. The FRAS scale is a valid and reliable scale for assessing the construction of family
resilience among adolescents with epilepsy in Singapore.

Rocchi et al. (2017) investigated the family resilience of chronic disease patients by adapting and
validating the Italian version of FRAS (Sixbey, 2005). A total of 421 Italian adolescents (129 chronic
disease patients and 292 of their relatives were sampled. The data were analyzed using principal
component analysis (PCA) and confirmatory factor analysis (CFA) was used to investigate the
suitability of the predetermined domains. The results showed that the shape short version of the Italian
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version of FRAS has proven valid for assessing family resilience in Italy when facing chronic disease
challenges, in contrast to Isaacs et al. (2018) who described the process of adapting 54 FRAS items to
African cases and examined the properties of this psychometric. applied to 82 pilot samples and 656
research samples. The results indicated that the English version of FRAS needed further analysis.

Deist and Greeff (2015) examined the factors that influence family resilience in families caring for
parents with dementia. The instrument family attachment changeability index 8 (FACI 8) is used to
measure family adaptation (the dependent variable). A total of 47 families where adolescent children
care for parents with dementia were sampled. Data were analyzed using a mixed-method approach,
namely thematic context analysis (qualitative approach) and analysis of variance (ANOVA), Pearson
product-moment correlation, and best subsets multiple regression analysis. The results show that
acceptance, optimism, positive communication patterns, family connectedness, spirituality, social
support, economic resources, and effective symptom management help these families adapt to the
burden of caring for parents with dementia.

Li et al. (2018) examined the relationship between family survival, breast cancer survivorship, and
primary caregiver burden, and examined whether breast cancer survivorship played a mediating role in
the relationship between family survival and caregiver burden. The instrument used was the Chinese
version of the Zarit caregiver burden interview (CZBI) to measure the burden felt by caregivers in
providing informal care both at the hospital and at home (as the dependent variable), 10 items Connor-
Davidson resilience scale (CD-RISC10) Chinese version to measure the individual resilience of
survivors (as a mediating variable), the Chinese version of FRAS 32 items to measure family resilience.
The covariates used are information related to social demographics. A total of 108 pairs of early-stage
breast cancer survivors and their caregivers were used as samples. The mediating effect of individual
resilience was estimated using the bootstrap method. The results show that caregiver burden is
significantly negatively related to family resilience and individual resilience with breast cancer.
Individual resilience mediates the relationship between family resilience and caregiver burden.

Ruisoto et al. (2020) examined changes in family resilience in families participating in the Family
Competency Program. To measure resilience, one of the instrument scales consisting of two different
complementary questionnaires was used: one for adolescents and one for parents. The items used are
taken from the family strengths/resilience scale developed by Karol Kumpfer and Carld Dunst for the
American Humane Association (1997). The family vulnerability index (FVI) based on parents'
employment status, parents' educational level, and family structure was used in this study. Families that
get the Family Competency Program consist of the pre-stage: family = 81; parents = 91; youth = 81,
and headings: family = 69; parents = 70; adolescents = 68. To test the significance of the difference
between the experimental group and the control group related to resistance, it was analyzed using
ANOVA. The results show that there is a positive influence in terms of increasing family resilience
through program participation. There is no relationship between family resilience and family
vulnerability.

Burgette (2022) examined the relationship between family resilience and connection and the
probability of a child having dental caries was reported by caregivers. The family resilience and
connection index (FRCI) instrument is used to measure family resilience and connections. The observed
sample is the result of a national survey of children's health aged 6 to 17 years in 2016. The results show
that children who live in families with higher levels of resilience and connection have a lower likelihood
of developing dental caries as reported by their caregivers. Policies and programs that increase resilience
and family relationships have the potential to reduce dental caries in school-age children.

Method

This study examines the impact of the COVID-19 pandemic on financial distress and family resilience
amongst Muslim households in Jogjakarta. The sample of this study is the household in 5 districts of
Jogjakarta, in which the total sample is 1000 samples, 200 samples in each region, i.e. Sleman, Kota
Jogja, Bantul, Kulonprogo, and Gunung Kidul. Survey research using a self-administered questionnaire
has been employed as the main approach for data collection. In terms of analysis purposes, Structural
Equation Modeling-Partial Least Square (SEM-PLS), AMOS 24 has been used for measuring the
hypothesized relationship among construct variables.
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Finding and Discussions

This study examines what are the factors that influence family resilience in Indonesia. In this study, the
dependent variable used is Family Resilience (KK), and the independent variables are Maintenance of
a Positive View (PPP), Family Connectivity (KTK), Family Spirituality (SK), Ability to Understand
Difficulties (KMK), Financial Pressure Index (ITK), and Facing Difficulties (MK). There are 2
moderating variables used in this study, namely the Level of Religiosity (TR) and the Flexibility of
Islamic Marriage (FPI). Figure 1 shows an overview of the framework that will be carried out in this
study.
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Figure 1. Research Framework

Based on the results in Table 1, it can be seen that the variable maintaining a positive outlook has a
positive value and has a significant influence on the family resilience variable, this means that families
need resilience through processes such as various humor or rituals and family routines that have a good
impact. The results of this study support research conducted by Power et al. (2015) and Park et al.,
(2020) which states that resilient families are more resilient individually and experience less anxiety in
dealing with security tensions because resilience tends to be about maintaining a balance between
stress/distress and optimism and strength in their families. Based on the results in Table 1, it can be seen
that the family connectedness variable is positive and has a significant influence on the family resilience
variable. These results indicate that communication and the involvement of each family member in their
daily activities have the potential to strengthen family relationships. The results of this study support
the research by Deist and Greeff (2015) stating that acceptance, optimism, positive communication
patterns, family connectedness, spirituality, social support, economic resources, and effective symptom
management help families strengthen family resilience.

Based on Table 1, it can be seen that the family spirituality variable does not have a significant effect
on family resilience. This means that a high level of worship in the family does not affect family
resilience. However, research conducted by Khan et al. (2020) contradicts this research which states
that social, religious, economic, and ecological elements as a whole influence family resilience. While
the variable ability to interpret difficulties does not have a significant effect on family resilience. This
shows that no matter how the family understands the difficulties, there will be no impact on resilience.
If family members see difficulties as challenges, then this can help the family to survive and maintain
family resilience. The results of this study support the research of Tancred and Greeff (2011) who tried
to identify and explain the quality of resilience in families after losing a child with the results showing
that family strength in general, and commitment in particular help families adapt after loss.
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Table 1. Estimation Results

Coefficient P-Value Signs Significant
PPP 0.287 <0.001 + Significant
KTK 0.346 <0.001 + Significant
SK -0.082 0.152 - No Significant
KMK 0.091 0.128 + No Significant
ITK 0.075 0.174 + No Significant
MK 0.412 <0.001 + Significant
TR*PPP -0.496 <0.001 - Significant
TR*KTK 0.379 <0.001 + Significant
TR*SK 0.049 0.272 + No Significant
TR*KMK -0.353 <0.001 - Significant
TR*ITK 0.015 0.425 + No Significant
TR*MK 0.248 <0.001 + Significant
FPI*PPP 0.261 <0.001 + Significant
FPI*KTK 0.289 <0.001 + Significant
FPI*SK 0.045 0.288 + No Significant
FPI*KMK 0.473 <0.001 + Significant
FPI*ITK 0.093 0.122 + No Significant

In addition, this research also revealed that the financial pressure index variable does not have a
significant effect on family resilience. This means that economic status and patterns in managing
finances have nothing to do with family resilience. However, the results of this study contradict the
previous research by Yang et al. (2020) who studied Chinese rural residents with research results
showing that rural families with more physical and financial capital will be more resilient in their family
resilience. In addition, the variable of facing difficulties has a positive value and has a significant
influence on family resilience. The results of this study indicate that when a family faces a problem,
there is a potential for damage to the family's resilience. So that when families face problems they need
communication or problem-solving in order to strengthen family resilience, this is in accordance with
the Walsh family resilience questionnaire (WRFQ) which states the theory of a three-factor structure
consisting of belief systems, organizational patterns, and communication/problem solving (Walsh,
2016).

The finding above is consistent with the study of Khan et al. (2020) who investigated the relationship
between family resilience, anxiety, and individual adolescent resilience in times of ongoing security
threats. The instruments used are demographic instruments in the form of age, gender, and education,
the exposure to security threats instrument to measure exposure to security incidents, the differentiation
of self-inventory (DSI) and adolescents, Connor-Davidson resilience scale (CD-RISC) used to measure
individual resilience, and FRAS is used to measure family resilience. A total of 89 pairs of parents and
their teenage children who were hit by a rocket attack in 13 years on the Gaza-Palestinian border were
sampled. The data were then analyzed using two hierarchical regressions. The results show that family
resilience is a collective product of a shared and interactive process. In addition, it also supports the
study from (Sadia et al., 2020) who developed constructs and themes to assess family resilience in
flood-affected areas in Khyber Pakhtunkhwa Pakistan. The Walsh Family Resilience Questionnaire
(WFRQ) was used to measure family resilience. The analytical method used is the content analysis
approach. The results show that social, religious, economic, and ecological elements as a whole
influence family resilience. Yang et al. (2020) examined the resilience status of families in rural China
from a sustainable livelihood perspective. The instrument used is perceived family resilience (PFR) to
measure family resilience. A total of 550 individuals in Hubei China were sampled. Latent profile
analysis (LPA) was used to identify the categories of PFR and regression mixture modeling (RMM)
was used to assess the causal relationship between individual PFR categories and their covariates. The
results show that rural families with more natural, physical, social, and human resources are more likely
to be resilient (more resilient) because they are more adaptive. Likewise, gender, marital status, and age
have a significant effect on PFR.
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Conclusion

Family resilience among Muslims is an important issue in society. The quality of the family will ensure
the sustainability of society. Hence, this study aims to find the relationship between financial distress
and family resilience, and also, examines the factors driving such family resilience in Indonesia during
the COVID-19 epidemic. This study revealed that there are some significant variables in family
resilience, namely; maintaining a positive outlook, Family Connectivity, and Facing Difficulties. In
addition, the study also evidenced that some variable has no significant effect on family resilience, such
as Family Spirituality (SK), Ability to Understand Difficulties (KMK), and Financial Pressure Index
(ITK). This finding documented that family resilience is not caused by the financial problem but, is
more based on the psychological problem. Therefore, it is very important for the policymakers to
improve the consultancy and counseling program focused on the marriage program.
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