
 
 

55 
  Universitas Indonesia 

LAMPIRAN  

Lampiran 1: Kuesioner Penelitian 

1.1 Inform Consent 
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1.2 Data Demografi Partisipan 
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1.3 Pengukuran Job Satisfaction 
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1.4 Pengukuran Emotional Labor 
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1.5 Pengukuran Emotional Exhaustion 
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